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Contact PBworks Support

If the problem of the editor appearing blank persists, even after reverting the FrontPage and the SideBar to the
very first version, please contact support immediately through the "Help" link on your workspace. Here's a list of

things you should tell Support, so we can fully address the problem:

What browser, and what version of web browser are you using?

Does the editor fail to load on every page, or just specific pages?

If you're using Firefox, what add-ons are you using?

Are you connecting to PBworks through a work or school-owned internet connection?

Can you try accessing from home and see if the problem comes up?

el S

The answers to these questions will be vital to determining what is wrong with the editor on your pages.
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